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Preface

1. Preface

1.1. Intended Audience

This document is intended for the following audience:
e  Customers

. Partners

1.2. Documentation Accessibility

For information about Oracle's commitment to accessibility, visit the Oracle Accessibility Program
website at http://www.oracle.com/pls/topic/lookup?ctx=acc&id=docacc.

1.3. Access to OFSS Support

https://flexsupp.oracle.com/

1.4. Structure

This manual is organized into the following categories:

Preface gives information on the intended audience. It also describes the overall structure of the
User Manual

Transaction Host Integration Matrix provides information on host integration requirements for the
transactions covered in the User Manual.

Chapters post Transaction Host Integration Matrix are dedicated to individual transactions and its
details, covered in the User Manual

ORACLE
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Preface

1.5. Related Information Sources

For more information on Oracle FLEXCUBE Direct Banking Release 12.0.2.0.0, refer to the
following documents:
¢ Oracle FLEXCUBE Direct Banking Licensing Guide

¢ Oracle FLEXCUBE Direct Banking Installation Manuals

ORACLE



Transaction Host Integration Matrix

2. Transaction Host Integration Matrix

Legends
NH No Host Interface Required.
* Host Interface to be developed separately.
4 Pre integrated Host interface available.
X Pre integrated Host interface not available.
Transaction Name FLEXCUBE UBS Third Party Host System
Fund Information X *
. X
Fund Portfolio *
. X
Fund Activity *
. . X
Dividend Information *
Buy Fund . *
X
Redeem Mutual Fund *
Switch between Funds X *
X
Order Status *
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Fund Information

3. Fund Information

This option displays the details about the mutual funds available for a particular unit holder.

To view the fund information
1. Logon to the Internet Banking application.

1. Navigate through the menus to Mutual Funds > Fund Information. The system displays
the Fund Information screen.

Fund Information

Fuﬂd InfDrmatiDn 23-08-2010 00:04:28 GMT -1000

AMC: [aMcsT -]
Fund Name: ||(1 (K1) vl

Fund Type: Fund Family: F2 ISIN: A35555555555
Fund Currency: ZAR Cut-Off Time: 23:59:00
Starting Date: 10-01-2008 Closure Date:
Minimum Investment Amount: 1.00 Maximum Investment Amount: 0.00
Minimum Investment Units: 1.0000 Maxirmum Investment Units: 0.0000
Incremental Investment 0.00 Incremental Investment Units: 0.0010
Amaunt:

Fund Prospectus
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Field Description

Fund Information

Field Name Description
AMC [Mandatory, Drop-Down]

Select the AMC from the drop-down list.
Fund Name [Mandatory, Drop-Down]

Select the fund name from the drop-down list.
Fund Type [Display]

This field displays the fund type.
Fund Family [Display]

This field displays the fund family.
ISIN [Display]

Fund Currency

Cut-Off Time

Starting Date

Closure Date

Minimum
Investment
Amount

Maximum

Investment
Amount

Minimum

Investment Units

Maximum

Investment Units

Incremental
Investment
Amount

This field displays the ISIN code of the fund.

[Display]
This field displays the currency of the fund.

[Display]
This field displays the cut off time of investment in the particular
fund.

[Display]
This field displays the launch date of the fund.

[Display]
This field displays the last date of the fund.

[Display]
This field displays the minimum amount to be invested in the fund.

[Display]
This field displays the maximum amount that can be invested in
the fund.

[Display]
This field displays the minimum investment units.

[Display]
This field displays the maximum investment units.

[Display]
This field displays the incremental investment amount.
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Fund Information

Field Name Description

Incremental [Display]

Investment Units This field displays the incremental investment units.

2. Click the Fund Prospectus button. The system displays the prospectus document of the
selected fund.
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Buy Mutual Fund

4. Buy Mutual Fund

This option allows the customer to buy the mutual funds.
The fund is open for purchase if:

e The fund is in the Initial Public Offering (IPO) stage

e The fund is allowed for subscriptions in the given period.

This information is available as part of fund rules definition. An investor can select for subscription
of a fund.

e One Time Single Fund Purchase

e Multiple Funds Purchase — Within Multiple Funds purchase there is a further bifurcation of the
following:

¢ Multiple Funds Purchase — One Time

e Multiple Funds Purchase — Systematic Investment Plan
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4.1. Buy Single Fund

To buy single fund

1. Logon to the Internet Banking application.

Buy Single Fund

2. Navigate through the menus to Mutual Funds > Buy Mutual Fund. The system displays
the Buy Mutual Fund screen.

3. Select the Buy Single Funds radio button. The system displays the Buy Mutual Fund

screen with the respective option.

Buy Mutual Fund

Buy Mutual Fund

23-08-2010 00:06:43 GMT -1000

o Buy Single Fund

Unit Holder: [ AGC45 (UH-SBAS )

s Buy Multiple Funds

Fund AMC: [AG AMC -

AMCST

Fund Name Category Currency Min. Amount Minimum Units

K1 F2 ZAR 1.00 1.0000

OMIA CAPE TOWN AMC

Fund Name Category Currency Min. Amount Minimum Units

AAUTH Fi ZAR 1.00 1.0000

ABC1 F1 ZAR 1.00 1.0000

ABC1 Fi ZAR 1.00 1.0000

CHQO1 F1 ZAR 1.00 1.0000

DIVYAZ Fi ZAR 1.00 1.0000

DIVYAZ F1 uso 1.00 1.0000

DIVYAZ Fi ZAR 1.00 1.0000

DIVYA3 F1 ZAR 1.00 1.0000

FUNDQT F1 ZAR 1.00 1.0000

GFUND1 F1 ZAR 1.00 1.0000 m
Field Description

Field Name Description

Unit Holder [Mandatory, Drop-Down]

Buy Single Fund

Select the unit holder from the drop-down list.

Following fields are displayed if Buy Single Fund radio button is selected.

Fund AMC

Fund Name

[Mandatory, Drop-Down]

Select the fund AMC from the drop-down list.

[Display]

This column displays the fund name.

11
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Buy Single Fund

Field Name Description

Category [Display]
This column displays the category of the fund.

Currency [Display]
This column displays the currency of the fund.

Min.Amount [Display]
This column displays the minimum amount to be invested in a
fund.

Minimum Units [Display]

This column displays the minimum units of the mutual fund that
can be purchased.

4. Click the Place Order button. The system displays the Buy screen.

Buy

Buy 23-08-2010 00:08:21 GMT -1000

Unit Holder: AGC45 (UH-SBAS )
Fund AMC: OMIA CAPE TOWN AMC
Fund Name: AAUTH
Cut-Off Time: 15:00:00 Hrs.
Minimum Investment Amount: 1.00 Maximum Investment Amount: 9,999,999,999,939.00
Minimum Investment Units: 1.000000 Maximum Investment Units: 9999995993399,000000

 Investment Amount: I  Investment Units: I

Dividend Re-investment: [

™ Accept Terms and Place Order

Conditions

Field Description

Field Name Description

Unit Holder [Display]
This field displays the unit holder name.

Fund AMC [Display]
This field displays the fund AMC of the mutual fund.

Fund Name [Display]
This field displays the name of the fund.

Note: Click the link to view the details of the fund.

Cut-Off Time [Display]

This field displays the cut-off time of the investment in a mutual
fund.
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Buy Single Fund

Field Name Description

Minimum [Display]

'IAr\westn;ent This field displays the minimum amount that can be invested in
moun mutual fund.

Maximum [Display]

'I:vestn:ent This field displays the maximum amount that can be invested in a
moun mutual fund.

Minimum [Display]

Investment Units

Maximum
Investment Units

Investment
Amount

Investment Units

Dividend Re-
investment

Accept Terms and
Conditions

This field displays the minimum investment units.

[Display]
This field displays the maximum investment units.

[Mandatory, Radio Button]

Select the Investment Amount radio button to enter the amount
to be invested in the adjacent field.

[Mandatory, Radio Button]

Select the Investment Units radio button to enter the number of
units to be invested in the adjacent field.

[Optional, Check Box]

Select the Dividend Re-investment check box to reinvest the
dividend.

[Mandatory, Check Box]

Select the Accept Terms and Conditions to accept the rules set
by the investment company

5. Click the Place Order button. The system displays the Buy - Verify screen.

OR

Click the Back button to return to the buy mutual fund screen.
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Buy Single Fund

Buy Mutual Fund - Verify

Buy-Verify 23-08-2010 00:09:46 GMT -1000

Transaction Details
Unit Holder: AGC45 (UH-SBAS )
Fund AMC: OMIA CAPE TOWN AMC
Fund Name: AAUTH
Investment Amount: 100
Dividend Re-investment : Yes

6. Click the Confirm button. The system displays the Buy — Confirm screen.
OR
Click the Change button to return to the previous screen.

Buy Mutual Fund - Confirm

“ii i Transaction submitted for Buy Mutual Fund having reference 481355141175866 has been Auto Authorized .

Buy-Confirm 23-08-2010 00:10:54 GMT -1000

Thank You
Your Order received: 23-08-2010 15:40:54
Your Transaction No:

Transaction Details
Unit Holder: AGC45 (UH-SBAS )
Fund AMC: OMLA CAPE TOWN AMC
Fund Mame: AAUTH
Dividend Re-investment @ NO

place another order

7. Click the Place Another Order. The system displays the Buy Mutual fund screen.

14 ORACLE



Buy Multiple Funds

4.2. Buy Multiple Funds

To buy multiple funds
1. Logon to the Internet Banking application.

1. Navigate through the menus to Mutual Funds > Buy Mutual Fund. The system displays
the Buy screen.

2. Select the Buy Multiple Funds radio button. The system displays the Buy Mutual Fund
screen with the respective option.

Buy Mutual Fund

24-08-2010 17:29:01 GMT +0530

Buy Mutual Fund

Unit Holder: [000000000263 (HRISHIL MANET) ;I

(‘Buy Single Fund (:Buy Multiple Funds
Cone Time GSystemat\c Investrnent Plan
Select Investment frequency; Select = Specify date for systematic investrment; |Se\ect -I

Spstematic Investment Flan is & Standing Instruction(s) which will be spplied on the selected date of ezch month except where it falis on 5 weekend or public holidzay,
then i will be effective from the first working dap thereafter,

Investment can be done in multiple funds of singls AMC

select funds you wowld ke to invest in using "Add More”

Fund AMC: [emcar =l
Funds brTwe  mmewyumts  PUHdRe | Nmm o e
KL = [amourt =] [1o ZHR - 1.00 .00 ]
Add More
72 Accept Terms and Conditions T

Field Description

Field Name Description

Unit Holder [Mandatory, Drop-Down]
Select the unit holder from the drop-down list.

Buy Multiple Funds
The following fields are displayed if the Buy Multiple Fund radio button is selected.

One Time [Mandatory, Radio Button)]
Select the One Time to buy the mutual fund as a onetime
purchase.

Systematic [Mandatory, Radio Button]

Investment Plan Select the Systematic Investment Plan to buy the mutual funds

at regular intervals.

Fund AMC [Mandatory, Drop-Down]
Select the fund AMC from the drop-down list

15 ORACLE



Funds

Buy Type

Amount/Units

Dividend
Reinvestment

Minimum
Investment

Maximum
Investment

Buy Multiple Funds

[Mandatory, Drop-Down]
Select the fund name from the drop-down list.

[Mandatory, Drop-Down]
Select the buy type from the drop-down list.

[Mandatory, Numeric, 10]
Type the amount/units in this field.

[Optional, Check Box]

Select the Dividend Reinvestment check box to reinvest the
dividend.

[Display]
This column displays the minimum amount invested in the mutual
fund.

[Display]
This column displays the maximum amount invested in mutual
fund.

The following fields are displayed if the System Investment Plan radio button is selected.

Select Investment
Frequency

Specify date for
systematic
investment

[Mandatory, Drop-Down]
Select the investment frequency from the drop-down list.

[Mandatory, Drop-Down]
Select the date of investment from the drop-down list.

3. Click the Add More button to add more details.

4. Enter the relevant details.

5. Select the Accept Terms and Conditions checkbox.

6. Click the Place Order button. The system displays the Buy - Verify screen.

16 ORACLE



Buy - Verify

Buy Multiple Funds

Buy-Verify

Transaction Details
Unit Holder: 000000000263 {HRISHI1 MANEY)
Fund AMC: AMCST
Investment Frequency: Select
Investrnent Date: Select
Fund Name Buy Type
K1 Amount

24-08-2010 17:40:42 GMT +0530

Amount/Units Dividend Re-investment
10 Mo

7. Click the Confirm button to confirm the buy Mutual Fund.
OR
Click the Change button to return to the previous screen.

Buy - Confirm

Transaction submitted for Buy Mutual Fund having reference 146616752160841 has been Auto Authorized .

&

]
Buy-Confirm

Thank You

Your Order received: 24-08-2010 17:41:12
Your Transaction Mo:

Transaction Details
Unit Halder: 000000000263 (HRISHIL MANEY)
Fund AMC: AMCST
Investment Frequency: Select
Investment Date: Select

Fund Name Buy Type
K1 Arnount

24-0%-2010 17:41:12 GMT +0520

AmountfUnits Dividend Re-investment
10 Mo

8. Click the place another order button. The system displays the Buy Mutual fund screen.

17
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Redeem Mutual Fund

5. Redeem Mutual Fund

This option allows you to redeem mutual fund holdings. You may select to redeem full/part of the
investment made in mutual fund by this option. The fund should be open for redemption.

The following are the options were the funds are open for redemption:

e The fund is allowed for redemption in the given period. This information is available as part of
fund prospectus.

e The fund is not in book closure.
The redemption process comprises of the following stages:
¢ Indicating the fund unit holder and the fund to be redeemed.

e Specifying redemption details including product, redemption type, transaction currency and
payout mode.

¢ Verifying the details where you can confirm the information specified.

18 ORACLE



Redeem Mutual Fund - Single Fund

5.1. Redeem Mutual Fund - Single Fund

To redeem single mutual fund
1. Logon to the Internet Banking application.

2. Navigate through the menus to Mutual Funds > Redeem Mutual Fund. The system
displays the Redeem Mutual Fund screen.

Redeem Mutual Fund

Redeem Mutual Fund 22-08-2010 00:22:15 GMT -1000

Unit Holder: [000000000263 (HRISHIL MANEY) k3|

View Holdings

Field Description

Field Name Description

Unit Holder [Mandatory, Drop-Down]
Select the unit holder name from the drop-down list.

3. Click the View Holdings button. The system displays the Redeem Mutual Fund screen.

4. Click the Redeem Single Fund radio button. The system displays the Redeem Mutual
Fund screen with the related options.

Redeem Mutual Fund-single fund

Redeem Mutual Fund 23-08-2010 00:22:05 GMT -1000

Unit Holder: 000000000263 (HRISHI1 MANEY)

& Redeem Single Fund " Redeem Multiple Funds

Fund Name Fund Type Units held Amount Eﬁ::lem:y
Equity Fund 1,241,440.2500 12,414,402.90 ZAR
Equity Fund 4,772.0000 47,720.00 ZAR
Equity Fund 100,000.0000 1,000,000.00 ZAR
Equity Fund 53,224.9800 932,249.80 ZAR

DIVYAZ Equity Fund 9,900.9900 99,009.80 USD

DIVYAZ Equity Fund 10,249,925.2500 102,499,252.50 ZAR

Field Description

Field Name Description

Unit Holder [Display]
This field displays the unit holder name.

19 ORACLE



Field Name

Redeem Mutual Fund - Single Fund

Description

Redeem Single
Fund

Redeem Multiple
Fund

[Mandatory, Radio Button]
Select the Redeem Single Fund to redeem one fund.

[Mandatory, Radio Button]
Select the Redeem Multiple Fund to redeem multiple funds.

Column Name Description
Fund Name [Display]

This column displays the name of the fund.
Fund Type [Display]

This column displays the fund type.
Units Held [Display]

This column displays the number of units held.
Amount [Display]

Fund Currency

This column displays the amount invested in a mutual fund.

[Display]
This column displays the fund currency.

5. Click the Place Order button. The system displays the Redeem Mutual Fund screen.

OR

Click the Back button to navigate to the previous screen.

Redeem Mutual Fund

Redeem Mutual Fund

23-08-2010 00:24:24 GMT -1000

Unit Holder: 000000000263 (HRISHI1 MANEY)

Fund Name:

Sellable Amount: ZAR 12,414,402.50 Sellable Units: 1,241,440.2900

' Redeem Amount: I ' Redeem Units: I

Place Order

20 ORACLE



Field Description

Redeem Mutual Fund - Single Fund

Field Name Description
Unit Holder [Display]

This field displays the unit holder name.
Fund Name [Display]

Sellable Amount

Sellable Units

Redeem Amount

Redeem Units

This column displays the name of the fund.

[Display]
This column displays the sellable amount.

[Display]
This column displays the sellable units.

[Mandatory, Radio Button, Numeric, 12]

Click the Redeem Amount to redeem the mutual fund in cash.

Type the amount in the adjacent field.

[Mandatory, Radio Button, Numeric, 12]

Click the Redeem Units to redeem the mutual fund in number of

units.

Type the number of units in the adjacent field.

6. Click the Back button to return to the previous screen.

OR

Click the Place Order button to redeem the mutual fund. The system displays the Redeem
Mutual Fund - Verify screen.

Redeem Mutual Fund - Verify

Redeem Mutual Fund-Verify

23-08-2010 00:25:23 GMT -1000

Transaction Details

Fund Name:
Redeem Amount: 12

Unit Holder: 000000000263 (HRISHI1 MANEY)

Change Confirm

7. Click the Change button to edit the details.

OR

Click the Confirm button to confirm the details. The system displays the Redeem Mutual
Fund Confirm screen.

21

ORACLE



Redeem Mutual Fund - Single Fund

Redeem Mutual Fund - Confirm

0 Transaction Saved

Transaction submitted for Redeem Mutual Fund having reference 399957334176063 has been Auto Authorized .

Redeem Mutual Fund Confirmation 23-08-2010 00:26:21 GMT -1000

Thank You

Your Order received: 23-08-2010 15:56:21
Your Transaction No:

Transaction Details
Unit Holder: 000000000263 (HRISHIL MANEY)
Fund Name:

Redeem Amount: 12

place another order

8. Click the place another order button. The system displays the Redeem Mutual Fund
screen.
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Redeem Mutual Fund - Multiple fund

5.2. Redeem Mutual Fund - Multiple fund

To redeem multiple mutual fund
1. Logon to the Internet Banking application.

2. Navigate through the menus to Mutual Funds > Redeem Mutual Fund. The system
displays the Redeem Mutual Fund screen.

Redeem Mutual Fund

Redeem Mutual Fund 23-08-2010 00:27:16 GMT -1000

Unit Holder: [fiipih s N e E = ~

View Holdings

Field Description

Field Name Description

Unit Holder [Mandatory, Drop-Down]
Select the unit holder name from the drop-down list.

3. Click the View Holdings button. The system displays the Redeem Mutual Fund screen.

4. Click the Redeem Multiple Funds radio button. The system displays the Redeem Mutual
Fund screen with the related options.

Redeem Mutual Fund

Redeem Mutual Fund 24-08-2010 18:01:35 GMT +0530

Unit Holder: 000000000263 (HRISHI1 MAMEY)

Credesm Single Fund #Redesm Multiple Funds

Select funds using "Add More” button, that you would like to redeem

Funds Redemption PRFEEEE Amount/Units Sellable Sellable Units
Type Redeem Amount
DIYTAZ 'I |Amnunt 'I z % UsD 99,009.90 9,900.99 ®

add More

Place Order

23 ORACLE




Redeem Mutual Fund - Multiple fund

Field Description

Field Name Description

Unit Holder [Display]
This field displays the unit holder name.

Redeem Single [Mandatory, Radio Button]

Fund Select the Redeem Single Fund to redeem one fund.

Redeem Multiple [Mandatory, Radio Button]

Fund Select the Redeem Multiple Fund to redeem multiple funds.
Column Name Description
Funds [Mandatory, Drop-Down]

Select the fund name from the drop-down list.

Redemption Type [Mandatory, Drop-Down]
Select the redemption type from the drop-down list.
The options are:
e Amount
e Units
By default it displays Amount.

Percentage [Optional, Numeric, Six]

Redeem Type the amount percentage to be redeemed.

Amount/Units [Mandatory, Numeric, 10]
Type the amount/units to be redeemed.

Sellable Amount [Display]
This column displays the sellable amount.

Sellable Units [Display]
This column displays the sellable units.

5. Click the Add more button to add the details.
OR
Click the Place Order button. The system displays the Redeem Mutual Fund - Verify
screen.
OR
Click the Back button to navigate to the previous screen.
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Redeem Mutual Fund - Multiple fund

Redeem Mutual Fund - Verify

Redeem Mutual Fund-Verify 24-08-2010 18:03:14 GMT +0530

Transaction Details

Unit Holder: 000000000263 (HRISHIL MANEY)

Fund Name AmountfUnits Redemption Type
DIvYaz 1980.2 Amount
DIVYAZ 307497.76 Units

6. Click the Change button to return to the previous screen.
OR

Click the Confirm button. The system displays the confirmation screen.

Redeem Mutual Fund - Confirm

, Transaction Saved

v
U Transaction submitted for Redeem Mutual Fund having reference 213587320181134 has been Auto Authorized .

Redeem Mutual Fund Confirmation 24-08-2010 18:03:52 GMT +0530

Thank You
Your Order received: 24-08-2010 18:03:52
rour Transaction No:

Transaction Details

Unit Holder: 000000000263 (HRISHIL MANEY)

Fund Name Amount/Units Redemption Type
DIvYaz 1980.2 Amount
DIVYAZ 307497.76 Units

place another order

7. Click the Place Another Order button. The system displays the Redeem Mutual Fund
screen.
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Switch between Funds

6. Switch between Funds

You can switch the investment from one mutual fund to another type of mutual fund. For a switch
the fund should be permitted and open for switch.

A fund is open for switch if

e Fund is allowed for switch in the given period. Current date is between switch start date and
switch close date. This information is available as part of Fund Rule definition.

e Fund is not in book closure
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Switch Mutual Funds- Single

6.1. Switch Mutual Funds- Single

To switch mutual fund

1. Logon to the Internet Banking application.

2. Navigate through the menus to Mutual Funds > Switch Mutual Fund. The system
displays the Modify User screen.

Switch

Switch 23-08-2010 00:20:47 GMT -1000

Unit Holder: [000000000263 (HRISHI1 MANEY) =l

View Holdings

Field Description

Field Name Description

Unit Holder [Mandatory, Drop-Down]
Select the unit holder name from the drop-down list.
3. Click the View Holdings button. The system displays the Switch screen.

4. Click the Switch single fund radio button. The system displays the switch single Mutual
fund screen.

Switch
Sw|tch 23-08-2010 00:30:34 GMT -1000
Unit Holder: 000000000263 (HRISHIL MANEY)
& Syitch Single Fund {* Suitch Multiple Funds

Fund Name Fund Type Units held Amount Fund Currency
Equity Fund Z0R 12414402900 1241440290 EERE
Equity Fund 78R 4,772.0000 47,7200 SR
Equity Fund ZAR 100,000.0000 1,000,000.00 REFEIRERN
Equity Fund ZER 93,224,930 932,249.80 NEEERREEN
DIVYAZ Equity Fund UsD 9,900.9900 93,0099 BEITLEEE
DIVYA3 Equity Fund 78R 102499252500 102,499,252.5) NI
Back
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Field Description

Switch Mutual Funds- Single

Field Name Description
Unit Holder [Display]
This field displays the unit holder name.
Switch Single [Mandatory, Radio Button]
Fund

Switch Multiple
Fund

Select the Switch Single Fund to switch one fund.

[Mandatory, Radio Button]
Select the Switch Multiple Fund to switch multiple funds.

Column Name Description
Fund Name [Display]

This column displays the name of the fund.
Fund Type [Display]

Fund Currency

Units Held

Amount

This column displays the fund type.

[Display]
This column displays the fund currency.

[Display]
This column displays the number of units held.

[Display]
This column displays the amount invested in a mutual fund.

5. Click the Place Order button. The system displays the Switch screen.

OR

Click the Back button to navigate to the previous screen.

Switch

Switch

Switch From

24-08-2010 18:05:52 GMT +0530

Unit Holder; 000000000263 (HRISHI1 MANEY)

Fund Name: DIVYAZ
Maximum Amount; USD 99,009,230

C Switch Amount: I

Switch To

Maximurm Units: 9,%00.9%00

C gwitch Units: I

Fund Marme: |MFUNDZ =

ack f Flace Grder
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Field Description

Switch Mutual Funds- Single

Field Name Description
Switch From
Unit Holder [Display]
This field displays the unit holder name.
Fund Name [Display]

Maximum Amount

Maximum Units

Switch Amount

Switch Units

Switch To

Fund Name

This field displays the name of the fund.

[Display]
This column displays the maximum amount to be switched.

[Display]
This column displays the maximum units to be switched.

[Mandatory, Radio Button, Numeric, 12]

Click the Switch Amount to enter the amount to be switched from
one fund to another.

The adjacent field is enabled only if the Switch Amount radio
button is selected.
[Mandatory, Radio Button, Numeric, 12]

Click the Switch Units to enter the units to be switched from one
fund to another.

The adjacent field is enabled only if the Switch Units radio button
is selected.

[Mandatory, Drop-Down]

Select the fund name to which the amount or unit is to be
switched.

6. Click the place order button to switch to the selected mutual fund.

OR

Click the Back button to return to the previous screen.
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Switch Mutual Funds- Single

Switch- Verify

Switch-Verify Z4-08-2010 18:06:33 GHT T0530

Transaction Details
Unit Holder: 000000000263 (HRISHI1 MANET)
Frorm Fund Marme: DIVTAZ
To Fund Marne: MFUNDZ
Switch Arnount: 12

Change

7. Click the Change button to edit the details.
OR
Click the Confirm button. The system displays the Switch Mutual Fund — Confirm
screen.

Switch- Confirm

% Transaction Saved

w Transaction submitted for Switch Mutual Fund having reference 130676975151205 has been Auto Authorized .

Switch-Confirm 24-08-2010 18:07:45 GMT +0530

Thank You

Your Order received: 24-08-2010 18:07:45
Wour Transaction Mo:

Transaction Details
Unit Holder: 000000000263 {(HRISHI1 MANET)
From Fund Name: DIVYAZ
To Fund Mame: MFUNDZ
Switch Amount: 12

8. Click the Ok button to. The system displays the Switch Mutual Fund screen.
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Switch Mutual Funds - Multiple

6.2. Switch Mutual Funds - Multiple

To switch mutual fund

1. Logon to the Internet Banking application.

2. Navigate through the menus to Mutual Funds > Switch Mutual Fund. The system
displays the Modify User screen.

Switch

Switch 24-08-2010 18:14:38 GMT +0530

Unit Holder: [D000000D0263 (HRISHIL MANEY) =l

Field Description

Field Name Description

Unit Holder [Mandatory, Drop-Down]
Select the unit holder name from the drop-down list.

3. Click the View Holdings button. The system displays the Switch screen.

4. Click the Switch Multiple fund radio button. The system displays the Switch screen with
the details

Switch

Switch 24-08-2010 18:15:17 GMT +0530

Unit Holder: 000000000263 (HRISHI1 MANET)

 switch Single Fund © 5witch Multiple Funds

Select funds using "Add More" button, that you would like to switch

Percentage

From Funds To Fund Switch Type Switch

AmountfUnits

Flace Order
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Switch Mutual Funds - Multiple

Field Description

Field Name Description

Unit Holder [Display]
This field displays the unit holder name.

Switch Single [Mandatory, Radio Button]

Fund Select the Switch Single Fund to switch one fund.
Switch Multiple [Mandatory, Radio Button]

Fund Select the Switch Multiple Fund to switch multiple funds.
Column Name Description

From Funds [Mandatory, Drop-Down]

Select the source fund name from the drop-down list.

To Fund [Mandatory, Radio Button, Numeric, 12]
Select the destination fund from the drop-down list.
It is the fund to which the amount will be transferred.

Switch Type [Mandatory, Drop-Down]
Select the redemption type from the drop-down list.
The options are:
e Amount
e Units

By default it displays Amount.

Percentage Switch  [Mandatory, Numeric, Six]
Type the percentage of the total amount to be switched.

Amount/Units [Mandatory, Numeric, 10]
Type the value in amount/units to be switched.

5. Click the place order button. The system displays the Switch screen.
OR
Click the Back button to navigate to the previous screen.
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Switch Mutual Funds - Multiple

Switch- Verify

Switch-Verify 24-08-2010 18:16:28 GMT +0530

Transaction Details

Unit Holder: 000000000263 (HRISHI1 MANEY)

From Funds To Fund Amount/Units Switch Type
DIVvYaz DIV AZ 11 Amount

Confirm

6. Click the Back button to return to the previous screen
OR
Click the Confirm button. The system displays the Switch Mutual Fund — Confirm
screen

Switch- Confirm

Transaction subritted for Switch Mutual Fund having reference 197338802181271 has been Auto Authorized .

‘ .y Transaction Saved

Switch-Confirm 24-08-2010 18:17:11 GMT +0530

Thank You

wour Order received: 24-08-2010 18:17:11
our Transaction Mo:

Transaction Details

Unit Holder: 000000000263 (HRISHI1 MAMEY)

From Funds To Fund Amount/Units Switch Type
DIVTAZ DIVTAS 11 Amount

QK

7. Click the Ok button to. The system displays the Switch Mutual Fund screen.
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Fund Portfolio

7. Fund Portfolio

This option displays the details about the funds available in portfolio for a particular unit holder.

To view fund portfolio

1. Logon to the Internet Banking application.
Navigate through the menus to Mutual Funds > Portfolio. The system displays the
Portfolio screen.

2.

Portfolio

24-08-2010 17:29:12 GMT +0530

Portfolio

Unit Holder: [AGC45 (UH-3BAS =l

Field Description

Field Name Description

Unit Holder [Mandatory, Drop-Down]
Select the unit holder name from the drop-down list.

3. Click the View Holdings button. The system displays the Portfolio screen.

4. Click the appropriate radio button to select a fund.
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Switch Mutual Funds - Multiple

Portfolio

Portfolio 24-08-2010 17:30:23 GMT +0530

Unit Holder: AGTR132 (STEVE7MARKIONSON)

View equivalent balance in

CUrrency;

View equivalent

Fund Name Fund Type Fund Units held Amount in Fund Amount in Indicative
Currency Currency Currency
fal Equity Fund ZAR 1,000.0000 10,000.00
fal Equity Fund ZAR 1,000.0000 10,000.00
(‘FUNDQT Equity Fund ZAR 95.4000 964.00
o« Equity Fund ZAR &81.6000 6,516.00
ol Equity Fund ZAR 20.0000 200.00
[ Equity Fund ZAR 33.3250 333.25
Redeem
Field Description
Field Name Description
Unit Holder [Display]

This field displays the unit holder name.

[Mandatory, Drop-Down]

balance in Select the currency from the drop-down list.
currency
Column Name Description
Fund Name [Display]

This column displays the name of the fund.
Fund Type [Display]

Fund Currency

Units Held

Amount in Fund
Currency

Amount in
Indicative
Currency

This column displays the fund type.

[Display]
This column displays the fund currency.

[Display]
This column displays the number of units held.

[Display]
This column displays the amount invested in a mutual fund.

[Display]
This column displays the fund currency.

5. Click the Redeem button to redeem units held under a fund. The system displays the
Redeem Mutual Fund screen.

OR

Click the Switch button to switch between funds in a portfolio. The system displays the

Switch screen
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Switch Mutual Funds - Multiple

OR
Click the Back button to navigate to the previous screen.

36 ORACLE



Order Status

8. Order Status

Customer may place several purchase orders across various AMCs. An order goes through
various stages of transfer i.e. placement, processing, allotment, authorization etc. This option
displays the status details of the placed order.

To view order status

1. Logon to the Internet Banking application.

2. Navigate through the menus to Mutual Funds > Order Status. The system displays the
Order Status screen.

Order Status

Order Status 23-08-2010 00:33:23 GMT -1000
Unit Holder: [ 000000000263 (HRISHIL MANEY) =l
@ Specified Period: Start Date: [a-07-2010 = End Date: [23-08-2010 =

) Reference Number: I
Status: IA\otted vI

[Sibmi

Field Description

Field Name Description

Unit Holder [Mandatory, Drop-Down]
Select the unit holder name from the drop-down list.
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Order Status

Field Name Description

Specified Period [Mandatory, Radio Button]

Click the Specified Period to select the start and end date of
order.

Start Date [Conditional, Pick List]
Select the start date from the pick list.

This field is enabled only if the Specified Period radio button is
selected.

End Date [Conditional, Pick List]
Select the end date from the pick list.

This field is enabled only if the Specified Period radio button is
selected.

Refernce number [Optional, radio button ,Numeric, 20]
Type the reference number in this field.

Status [Mandatory, Drop-Down]
Select the order status from the drop-down list.
The options are:

e Processed
e Allotted

e Authorised
e Unauthorized
e Unprocessed

e Completed

3. Enter the order details in the relevant fields.

4. Click the Submit button. The system displays the order status.
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Order status

Order Status

Order Status

20-05-2010 23:25:03 GMT -1000

Unit Holcler: | GS0250 (GUHD4 GIRISH) »

& specitied Perios: Start Date: [18.04-2005 = End Date: [0.05-2010 =
O Tranzaction Number:
Status: | Authorised
Submit

Transaction Ho. Order Type Status Date Fundd Hame :ﬁz:ﬂ:a'(:f} o

0220070090000312 Buy Authorised 03-Jan-2007 GFUNDS

0320070090000:302 Redeem Autharised 09-Jan-2007 GFUNDS

0220070090000221 Buy Autharised 05-Jan-2007 GFUMDS

0220070050000501 Buy Autharised 05-Jan-2007 GEPFHD

0220070100000101 Buy Authorised 05-Jan-2007 GEPFHD

0220070050000111 Buy Autharised 05-Jan-2007 GESPFHD

0420070040000501 Switch Autharised 04-Jan-2007 GFUND2

0220070040000395 Buy Autharised 04-Jan-2007 GFLNDY

0220070040000357 Buy Authorised 04-Jan-2007 GFLND4

02200701 20000502 By Autharised 04-Jan-2007 GFUMD4

02200701 20000504 By Autharised 04-Jan-2007 GFUMD

0320070040000302 Redeem Autharised 04-Jan-2007 GFLMD

0220070020000020 Buy Authorised 02-Jan-2007 GFUNDZ2

0220070020000022 Buy Autharised 02-Jan-2007 GFUND3

0220070020000023 Buy Autharised 02-Jan-2007 GFUND4

0220070020000024 Buy Authorised 02-Jan-2007 GFUNDS

0220070020000019 Buy Authorised 02-Jan-2007 GFUNDH

0420080090000706 Switch Autharised 01 -Jan-2007 GFUNDS

0420080090000703 Switch Autharised 01 -Jan-2007 GFUMD Ma data found in
FundPriceHdrtkl

0420030090000515 Swdtch Autharised 01-Jan-2007 GFUND3 Mo data found in
FunclPriceHdrtkl

Field Description
Field Name Description
Transaction No [Display]

Order Type

Status

Date

Fund Name

Reason if not
allocated

This column displays the Transaction No. of the order.

[Display]
This column displays the type of the order.

[Display]
This column displays the status of the order placed.

[Display]
This column displays the date of placing the order.

[Display]
This column displays the Name of the fund.

[Display]
This column displays the reason for no allocation of funds.

5. Click the Transaction No link. The system displays Order Status screen with the details
of the transaction.
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Order Status

Order Status

Order Status 20-05-2010 23:26:31 GMT -1000

Transaction Date; 09-01-2007 00:00:00
Tranzaction Mo 0220070090000312

Transaction Details

Unit Holcer: Fund Mame:
Status: Tranzaction Type:
Transaction Currency: Tranzaction Amourt:

Transaction Units:
Resson (If not Alocated):

Payment Details

Drawvee Bank: Payment Moce:
Tranzfer Branch: Tranzfer Account ko:
Payment Currency: Payment Amornt:

Yiewy Another Order Status

6. Click the View Another Order status button. The system displays the Order Status
screen.
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Fund Activity

9. Fund Activity

This option allows you to view the transaction activity details of a particular unit holder.

To view fund activity
1. Logon to the Internet Banking application.

2. Navigate through the menus to Mutual Funds > Fund Activity. The system displays the
Fund Activity screen.

Fund Activity

23-08-2010 02:34:42 GMT -1000

Fund Activity
Unit Holder: [select =l
Search By: Im
Start Date: Wﬁ End Date: WE
Sort By: Im Sort Order: Im

Field Description

Field Name Description

Unit Holder [Mandatory, Drop-Down]
Select the unit holder name from the drop-down list.
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Field Name

Fund Activity

Description

Search By

Start Date

End Date

Sort By

Sort Order

[Mandatory, Drop-Down]

Select the search criteria from the drop-down list.
The options are as follow:

e Current Period

e Specified Period

[Mandatory, Pick List]
Select the start date from the pick list.

If a search criterion is selected as current period then start date is
displayed as current date minus thirty days.

The start date should be less than the end date.

[Mandatory, Pick List]
Select the end date from the pick list.

If a search criterion is selected as current period then end date is
displayed as current date.

The end date should be greater then start date.

[Mandatory, Drop-Down]
Select the sort by from the drop-down list.
The options are:

e Amount

e Date

[Mandatory, Drop-Down]
Select the sort order from the drop-down list.
The options are:

e Ascending

e Descending

3. Click the Submit button. The system displays the fund activity details.
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Fund Activity

Fund Activity

Funi Activity 20-05-2010 22:43:20 GMT -1000

Uniit Holder: |_ GFLUNDE "

=earch By | Specified Period |
Start Dater [go_ns-2007 End Dister | 21_ps-2010

Sart By Sart Order
Submit
Date Reference Humber Account number Type Currency Amount Units: Unit Price
10-Jan-2005 04200801000001 07 Swvitch IAR 1,500 00 150.0000 1000
09-Jan-2005 042003005000060:5 Switch IAR 100.00 10,0000 1000
09-.Jan-2008 0420030090000606 Sweitch TAR 100.00 0.0000 ooo
09-Jan-2005 0420080050000810 Switch IAR 103.00 0.0000 ooo
09-.Jan-2008 042003009000061 1 Sweitch TAR 0.00 0.0000 ooo
09-Jan-2005 042008005000081 2 Switch IAR 103.00 0.0000 ooo
09-.Jan-2008 04200300900007 04 Sweitch IAR -105.00 0.0000 ooo
09-Jan-2005 0420050050000702 Switch IAR 105.00 100500 1000
09-.Jan-2008 04200300900007 05 Sweitch IAR 105.00 100500 1000
09-Jan-2005 0420050050000502 Switch IAR 105.00 0.0000 ooo
09-.Jan-2008 0420030090000504 Switch IAR 2500 0.0000 ooo
09-Jan-2005 0420050050000505 Switch IAR 3300 0.0000 ooo
09-.Jan-2008 0420030090000508 Switch IAR 105.00 100500 1000
09-Jan-2005 0420050050000505 Switch IAR 000 0.0000 ooo
09-.Jan-2008 0420030090000509 Switch IAR 2000 2.0000 1000
09-Jan-2005 0420050050000810 Switch IAR 2000 2.0000 1000
09-Jan-2008 0420030090000E1 1 Swvitch IAR 0.00 0.0000 ooo
09-Jan-2005 0420030090000512 switch IAR 0.0o 0.0000 ooo
09-Jan-2008 042003009000051 3 Swvitch IAR 0.00 0.0000 ooo
09-Jan-2005 0420080090000851 4 Swvitch IAR 5000 0.0000 ooon
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10. Dividend Information

This option allows you to obtain information on dividend details of the funds in portfolio. The
facility provides information about earnings per unit, dividend amount calculated, tax deducted
and net dividend paid. Information also includes details of dividend paid out including the period
for which the dividend has been paid, payment specifics and reinvestment particulars.

To view dividend details
1. Logon to the Internet Banking application.

2. Navigate through the menus to Mutual Funds > Dividend Information. The system
displays the Dividend Information screen.
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Dividend Information

Dividend Information

Dividend Information

Unit Helder:

Fund AMC

QWM& Cape Town AMC

Total Dividend Amount

[
A

[
M
[
[

21-05-2010 00:15:04 GWT -1000

Dividend Amount

[
= (=]
(=] (=]

Field Description

Field Name Description
Unit Holder [Display]

This field displays the unit holder name.
Fund AMC [Display]

Dividend Amount

Total Dividend
Amount

This field displays the fund AMC.

Click the link to view the dividend details of particular fund.

[Display]

This column displays the dividend amount of the mutual fund.

[Display]

This column displays the total dividend paid.

3. Click the link below the Fund AMC link. The system displays the Dividend Information

screen.

Dividend Information

Dividend Information

Unit Helder:

Fund Hame

GFUNDS
GFUNDS

Last Dividend Date EPU

05-01-2007 0
01-03-2007 2

Units held Currency

8,700 ZAR
11,164 ZAR

Fund AMC:

Total
Dividend
Amount
0.00

22,328.00

21-05-2010 00:19:48 GMT -1000

Net Dividend Reinvestment

Amount

0.00 0.00
22,328.00 22,328.00
Back
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Field Description

Dividend Information

Field Name Description
Unit Holder [Display]

This field displays the unit holder name.
Fund AMC [Display]

Column Name

This field displays the fund AMC of the mutual fund.

Description

Fund Name

Last Dividend
Date

EPU

Units Held

Currency

Total Dividend

Amount

Net Dividend

Reinvestment
Amount

[Display]
This column displays the name of the fund.
Click the link to view the details of the fund.

[Display]
This column displays the last dividend date.

[Display]
This column displays the earnings per unit.

[Display]
This column displays the number of units held.

[Display]
This column displays the currency of the fund amount.

[Display]
This column displays the total dividend amount paid till date.

[Display]
This column displays the net dividend amount paid after
deductions.

[Display]
This column displays the amount of dividend reinvested.

4. Click the link below the Fund Name link. The system displays the Dividend Information

Details screen.
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Dividend Information

Dividend Information Details

Unit Helder:

Fund Name:

Dividend Information Details 21-05-2010 00:22:13 GMT -1000

Fund AMC:

Dividend Date Currency Dividend Per Unit Units held Dividend Amount
01-03-2007 ZAR 2.00 11,164.0000 22 328.00
05-01-2007 ZAR 0.00 §,700.0000 0.00
Back
Field Description
Field Name Description
Unit Holder [Display]
This field displays the unit holder name.
Fund AMC [Display]
This field displays the fund AMC of the mutual fund.
Fund Name [Display]

Column Name

This column displays the name of the fund.

Description

Dividend Date

Currency

Dividend Per Unit

Units Held

Dividend Amount

[Display]
This column displays the dividend paid date.

[Display]
This column displays the currency of the dividend amount.

[Display]
This column displays the dividend paid for per unit.

[Display]
This column displays the number of units held.

[Display]
This column displays the amount of dividend.

5. Click the Back button. The system displays the Dividend Information screen.
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